ARCSERVE (USA) LLC
END USER LICENSE AGREEMENT
ASBU THIRD PARTY TERMS

OPENSSL/SSLeay

This product includes software developed by the OpenSSL Project. The OpenSSL software is distributed in
accordance with the following agreement.

The OpenSSL toolkit stays under a dual license, i.e. both the conditions of the OpenSSL License and the original
SSLeay license apply to the toolkit.

See below for the actual license texts. Actually both licenses are BSD-style Open Source licenses. In case of any
license issues related to OpenSSL please contact openssl-core@openssl.org.

OpenSSL License
Copyright (c) 1998-2002 The OpenSSL Project. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the
following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following
disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software must display the following
acknowledgment: "This product includes software developed by the OpenSSL Project for use in the OpenSSL
Toolkit. (http://www.openssl.org/)"

4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to endorse or promote products derived
from this software without prior written permission. For written permission, please contact openssl-
core@openssl.org.

5. Products derived from this software may not be called "OpenSSL" nor may "OpenSSL" appear in their names
without prior written permission of the OpenSSL Project.

6. Redistributions of any form whatsoever must retain the following acknowledgment: "This product includes
software developed by the OpenSSL Project for use in the OpenSSL Toolkit (http://www.openssl.org/)"

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
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CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product includes
software written by Tim Hudson (tjh@cryptsoft.com). /

Original SSLeay License
Eric Young is the author of the SSLeay libraries used within this product.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). The software is
distributed in accordance with the following license agreement.

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com)

All rights reserved.

This package is an SSL implementation written by Eric Young (eay@cryptsoft.com).

The implementation was written so as to conform with Netscapes SSL. This library is free for commercial and non-
commercial use as long as the following conditions are aheared to. The following conditions apply to all code found
in this distribution, be it the RC4, RSA, lhash, DES, etc., code; not just the SSL code. The SSL documentation
included with this distribution is covered by the same copyright terms except that the holder is Tim Hudson
(tjh@cryptsoft.com).

Copyright remains Eric Young's, and as such any Copyright notices in the code are not to be removed. If this
package is used in a product, Eric Young should be given attribution as the author of the parts of the library used.
This can be in the form of a textual message at program startup or in documentation (online or textual) provided

with the package.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the
following conditions are met:

1. Redistributions of source code must retain the copyright notice, this list of conditions and the following
disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software must display the following
acknowledgement:

"This product includes cryptographic software written by Eric Young (eay@cryptsoft.com)"
The word 'cryptographic' can be left out if the rouines from the library being used are not cryptographic related :-).

4. If you include any Windows specific code (or a derivative thereof) from the apps directory (application code) you
must include an acknowledgement:

"This product includes software written by Tim Hudson (tjh@cryptsoft.com)"



THIS SOFTWARE IS PROVIDED BY ERIC YOUNG "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

The licence and distribution terms for any publically available version or derivative of this code cannot be changed.
i.e. this code cannot simply be copied and put under another distribution licence [including the GNU Public
Licence.]

Apache (Xerces)
This product includes software developed by the Apache Software Foundation (http://www.apache.org/).

The Apache Software License, Version 1.1

Copyright (c) 2000 The Apache Software Foundation. All rights reserved. Redistribution and use in source and
binary forms, with or without modification, are permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following
disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

3. The end-user documentation included with the redistribution, if any, must include the following
acknowledgment: "This product includes software developed by the Apache Software Foundation
(http://www.apache.org/)." Alternately, this acknowledgment may appear in the software itself, if and wherever
such third-party acknowledgments normally appear.

4. The names "Apache" and "Apache Software Foundation" must not be used to endorse or promote products
derived from this software without prior written permission. For written permission, please contact
apache@apache.org.

5. Products derived from this software may not be called "Apache", nor may "Apache" appear in their name,
without prior written permission of the Apache Software Foundation.

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

This software consists of voluntary contributions made by many individuals on behalf of the Apache Software
Foundation. For more information on the Apache Software Foundation, please see http://www.apache.org/.
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Portions of this software are based upon public domain software originally written at the National Center for
Supercomputing Applications, University of lllinois, Urbana-Champaign.

ZLIB

This product includes compression software developed by Jean-loup Gailly and Mark Adler.
Copyright (C) 1995-2003 Jean-loup Gailly and Mark Adler

This software is provided 'as-is', without any express or implied
warranty. In no event will the authors be held liable for any damages
arising from the use of this software.

Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it
freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not
claim that you wrote the original software. If you use this software
in a product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

Jean-loup Gailly jloup@gzip.org
Mark Adler madler@alumni.caltech.edu

OpenlLDAP

This product includes software developed by the OpenLDAP Foundation, OpenLDAP Project
(http://www.openldap.org/). The OpenLDAP software is distributed in accordance with the following agreement.

The OpenLDAP Public License
Version 2.3, 28 July 2000

Redistribution and use of this software and associated documentation ("Software"), with or without modification,
are permitted provided that the following conditions are met:

1. Redistributions of source code must retain copyright statements and notices.
2. Redistributions in binary form must reproduce applicable copyright statements and notices, this list of
conditions, and the following disclaimer in the documentation and/or other materials provided with the

distribution.

3. Redistributions must contain a verbatim copy of this document.
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4. The name "OpenLDAP" must not be used to endorse or promote products derived from this Software without
prior written permission of the OpenLDAP Foundation.

5. Products derived from this Software may not be called "OpenLDAP" nor may "OpenLDAP" appear in their names
without prior written permission of the OpenLDAP Foundation.

6. Due credit should be given to the OpenLDAP Project (http://www.openldap.org/).

7. The OpenLDAP Foundation may revise this license from time to time. Each revision is distinguished by a version
number. You may use the Software under terms of this license revision or under the terms of any subsequent
revision of the license.

THIS SOFTWARE IS PROVIDED BY THE OPENLDAP FOUNDATION AND CONTRIBUTORS "AS IS" AND ANY EXPRESSED
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OPENLDAP FOUNDATION
OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.

OpenlLDAP is a trademark of the OpenLDAP Foundation.
Copyright 1999-2000 The OpenLDAP Foundation, Redwood City,

California, USA. All Rights Reserved. Permission to copy and distributed verbatim copies of this document is
granted.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2008 EXPRESS EDITION

MICROSOFT SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES EDITION

MICROSOFT SQL SERVER 2008 EXPRESS WITH TOOLS EDITION

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to the software named above, which includes the media on
which you received it, if any. The terms also apply to any Microsoft

. updates,

. supplements,

. Internet-based services, and
o support services

for this software, unless other terms accompany those items. If so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE
SOFTWARE.

If you comply with these license terms, you have the rights below.

1. INSTALLATION AND USE RIGHTS.

a. Installation and Use. You may install and use any number of copies of the software on your devices.

b. Included Microsoft Programs. The software contains other Microsoft programs. These license terms
apply to your use of those programs.

2. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

a. Distributable Code. You are permitted to distribute the software in programs you develop if you comply

with the terms below.
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i Right to Use and Distribute. The software is “Distributable Code.”

. Distributable Code. You may copy and distribute the object code form of the software. You may not
modify the software, and your programs must include a complete copy of the software, including set-up.
. Third Party Distribution. You may permit distributors of your programs to copy and distribute the

Distributable Code as part of those programs.
ii. Distribution Requirements. For any Distributable Code you distribute, you must

o add significant primary functionality to it in your programs;

o require distributors and external end users to agree to terms that protect it at least as much as this
agreement;

. display your valid copyright notice on your programs;

. indemnify, defend, and hold harmless Microsoft from any claims, including attorneys’ fees, related to the
distribution or use of your programs; and

o if the software is Microsoft SQL Server 2008 Express with Tools, distribute it with either:

o Microsoft SQL Server 2008 Express Edition or

o Microsoft SQL Server 2008 Express with Advanced Services Edition.

iii. Distribution Restrictions. You may not

. alter any copyright, trademark or patent notice in the Distributable Code;

. use Microsoft’s trademarks in your programs’ names or in a way that suggests your programs come from
or are endorsed by Microsoft;

. distribute Distributable Code to run on a platform other than the Windows platform;

o include Distributable Code in malicious, deceptive or unlawful programs; or

o modify or distribute the source code of any Distributable Code so that any part of it becomes subject to

an Excluded License. An Excluded License is one that requires, as a condition of use, modification or distribution,
that

. the code be disclosed or distributed in source code form; or

. others have the right to modify it.

3. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change
or cancel them at any time.

4, SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use

the software. Microsoft reserves all other rights. Unless applicable law gives you more rights despite this
limitation, you may use the software only as expressly permitted in this agreement. In doing so, you must comply
with any technical limitations in the software that only allow you to use it in certain ways. You may not

. disclose the results of any benchmark tests of the software to any third party without Microsoft’s prior
written approval;

o work around any technical limitations in the software;

o reverse engineer, decompile or disassemble the software, except and only to the extent that applicable
law expressly permits, despite this limitation;

o make more copies of the software than specified in this agreement or allowed by applicable law, despite
this limitation;

. publish the software for others to copy; or

. rent, lease or lend the software.

5. BACKUP COPY. You may make one backup copy of the software. You may use it only to reinstall the
software.

6. DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and
use the documentation for your internal, reference purposes.

7. TRANSFER TO A THIRD PARTY. The first user of the software may transfer it and this agreement directly to

a third party. Before the transfer, that party must agree that this agreement applies to the transfer and use of the
software. The first user must uninstall the software before transferring it separately from the device. The first
user may not retain any copies.

8. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must
comply with all domestic and international export laws and regulations that apply to the software. These laws
include restrictions on destinations, end users and end use. For additional information, see
Www.microsoft.com/exporting.
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9. SUPPORT SERVICES. Because this software is “as is,” we may not provide support services for it.

10. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, Internet-based services
and support services that you use, are the entire agreement for the software and support services.

11. APPLICABLE LAW.

a. United States. If you acquired the software in the United States, Washington state law governs the
interpretation of this agreement and applies to claims for breach of it, regardless of conflict of laws principles. The
laws of the state where you live govern all other claims, including claims under state consumer protection laws,
unfair competition laws, and in tort.

b. Outside the United States. If you acquired the software in any other country, the laws of that country
apply.
12. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of

your country. You may also have rights with respect to the party from whom you acquired the software. This
agreement does not change your rights under the laws of your country if the laws of your country do not permit it
to do so.

13. DISCLAIMER OF WARRANTY. THE SOFTWARE IS LICENSED “AS-IS.” YOU BEAR THE RISK OF USING IT.
MICROSOFT GIVES NO EXPRESS WARRANTIES, GUARANTEES OR CONDITIONS. YOU MAY HAVE ADDITIONAL
CONSUMER RIGHTS UNDER YOUR LOCAL LAWS WHICH THIS AGREEMENT CANNOT CHANGE. TO THE EXTENT
PERMITTED UNDER YOUR LOCAL LAWS, MICROSOFT EXCLUDES THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

14. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. YOU CAN RECOVER FROM MICROSOFT
AND ITS SUPPLIERS ONLY DIRECT DAMAGES UP TO U.S. $5.00. YOU CANNOT RECOVER ANY OTHER DAMAGES,
INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL, INDIRECT OR INCIDENTAL DAMAGES.

This limitation applies to

. anything related to the software, services, content (including code) on third party Internet sites, or third
party programs; and
. claims for breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or

other tort to the extent permitted by applicable law.

It also applies even if Microsoft knew or should have known about the possibility of the damages. The above
limitation or exclusion may not apply to you because your country may not allow the exclusion or limitation of
incidental, consequential or other damages.

Copyright (c) 1999, 2006 Tanuki Software, Inc.

Permission is hereby granted, free of charge, to any person
obtaining a copy of the Java Service Wrapper and associated
documentation files (the "Software"), to deal in the Software
without restriction, including without limitation the rights
to use, copy, modify, merge, publish, distribute, sub-license,
and/or sell copies of the Software, and to permit persons to
whom the Software is furnished to do so, subject to the
following conditions:

The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING



FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR
OTHER DEALINGS IN THE SOFTWARE.

Portions of the Software have been derived from source code
developed by Silver Egg Technology under the following license:

BEGIN Silver Egg Techology License

Copyright (c) 2001 Silver Egg Technology

Permission is hereby granted, free of charge, to any person
obtaining a copy of this software and associated documentation
files (the "Software"), to deal in the Software without
restriction, including without limitation the rights to use,

copy, modify, merge, publish, distribute, sub-license, and/or
sell copies of the Software, and to permit persons to whom the
Software is furnished to do so, subject to the following
conditions:

The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR
OTHER DEALINGS IN THE SOFTWARE.

END Silver Egg Techology License

Copyright (c) 1990-2007 Info-ZIP. All rights reserved.

For the purposes of this copyright and license, "Info-ZIP" is defined as
the following set of individuals:

Mark Adler, John Bush, Karl Davis, Harald Denker, Jean-Michel Dubois,
Jean-loup Gailly, Hunter Goatley, Ed Gordon, lan Gorman, Chris Herborth,
Dirk Haase, Greg Hartwig, Robert Heath, Jonathan Hudson, Paul Kienitz,
David Kirschbaum, Johnny Lee, Onno van der Linden, Igor Mandrichenko,
Steve P. Miller, Sergio Monesi, Keith Owens, George Petrov, Greg Roelofs,
Kai Uwe Rommel, Steve Salisbury, Dave Smith, Steven M. Schweda,
Christian Spieler, Cosmin Truta, Antoine Verheijen, Paul von Behren,

Rich Wales, Mike White.

This software is provided "as is," without warranty of any kind, express
or implied. In no event shall Info-ZIP or its contributors be held liable
for any direct, indirect, incidental, special or consequential damages
arising out of the use of or inability to use this software.



Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it
freely, subject to the above disclaimer and the following restrictions:

1. Redistributions of source code (in whole or in part) must retain
the above copyright notice, definition, disclaimer, and this list
of conditions.

2. Redistributions in binary form (compiled executables and libraries)
must reproduce the above copyright notice, definition, disclaimer,
and this list of conditions in documentation and/or other materials
provided with the distribution. The sole exception to this condition
is redistribution of a standard UnZipSFX binary (including SFXWiz) as
part of a self-extracting archive; that is permitted without inclusion
of this license, as long as the normal SFX banner has not been removed
from the binary or disabled.

3. Altered versions--including, but not limited to, ports to new operating
systems, existing ports with new graphical interfaces, versions with
modified or added functionality, and dynamic, shared, or static library
versions not from Info-ZIP--must be plainly marked as such and must not
be misrepresented as being the original source or, if binaries,
compiled from the original source. Such altered versions also must not
be misrepresented as being Info-ZIP releases--including, but not
limited to, labeling of the altered versions with the names "Info-ZIP"
(or any variation thereof, including, but not limited to, different
capitalizations), "Pocket UnZip," "WizZ" or "MacZip" without the
explicit permission of Info-ZIP. Such altered versions are further
prohibited from misrepresentative use of the Zip-Bugs or Info-ZIP
e-mail addresses or the Info-ZIP URL(s), such as to imply Info-ZIP
will provide support for the altered versions.

4. Info-ZIP retains the right to use the names "Info-ZIP," "Zip," "UnZip,"
"UnZipSFX," "WiZ," "Pocket UnZip," "Pocket Zip," and "MacZip" for its
own source and binary releases.

END-USER LICENSE AGREEMENT FOR MICROSOFT SOFTWARE
MICROSOFT XML CORE SERVICES (MSXML) 6.0

IMPORTANT-READ CAREFULLY: This Microsoft End-User License Agreement ("EULA") is a legal agreement between
you (either an individual or a single entity) and Microsoft Corporation for the Microsoft software identified above,
which may include computer software, associated media, printed materials, and "online" or electronic
documentation ("SOFTWARE"). By downloading, installing, copying, or otherwise using the SOFTWARE, you agree
to be bound by the terms of this EULA. If you do not agree to the terms of this EULA, do not install or use the
SOFTWARE.

The SOFTWARE is protected by copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties. Microsoft or its suppliers own the title, copyright and other intellectual property rights



in the SOFTWARE. The SOFTWARE is licensed, not sold.

The SOFTWARE consists of two elements: (1) XML Core Services component ("COMPONENT") which contains,
among other items, files with ".dIl" extensions which expose application programming interfaces that provide
implementation to read, write, transform and make other manipulations with XML; and (2) MSXML software
development kit ("SDK") which may include documentation, sample code, and other information designed to assist
in the development of your applications.

1. GRANT OF LICENSE. This EULA grants you the following rights:

a. General. You may install and use any number of copies of the SOFTWARE on any number of computers,
including workstations, terminals or other digital electronic devices, for the purpose of designing, developing and
testing your application(s) which work in conjunction with XML ("Application(s)").

b. Sample Code. You may modify the portions of the SDK designated as "Sample Code" for the purpose of
designing, developing and testing your Application.

c. Redistribution of SOFTWARE and/or COMPONENT. You may copy and redistribute the SOFTWARE (in its
entirety) and/or the COMPONENT (in its entirety) either in conjunction with your Application or standalone in and
of itself, subject to the following restrictions and limitations:

(i) If you redistribute the SOFTWARE and/or COMPONENT in their entirety, your copy must be a true and complete
copy of the SOFTWARE and/or COMPONENT, including Microsoft's set up and all copyright notices, logos, end user
license agreement and/or trademarks that appear in the SOFTWARE and/or COMPONENT as received from
Microsoft;

(i) If you redistribute the SOFTWARE and/or COMPONENT in conjunction with your Application, your Application
must include a valid copyright notice in your own name, which notice shall be sufficient to protect Microsoft's
copyright in the SOFTWARE and/or COMPONENT;

(iii) If you redistribute the SOFTWARE and/or COMPONENT in conjunction with your Application, and if your
Application does not display Microsoft's end user license agreement to your end user, then your Application must
be accompanied by license terms that are at least as restrictive as, and as protective of Microsoft as, those
contained in this EULA,;

(iv) You shall not use Microsoft's name, logo or trademarks to market your Application;

(v) You shall not modify or alter the SOFTWARE and/or COMPONENT in any way; provided that you may merge
those files in the SOFTWARE and/or COMPONENT with "msm" extensions into the "msm" files of your Application;

(vi) You shall not redistribute individual parts or files of the COMPONENT; you must redistribute the COMPONENT
in its entirety;

(vii) You shall not redistribute the SDK separately; the SDK may only be redistributed as part of the SOFTWARE in
its entirety; and

(viii) You agree to indemnify, hold harmless and defend Microsoft from and against any claims or lawsuits,

including reasonable attorneys' fees, which arise or result from your distribution of the SOFTWARE and/or
COMPONENT and/or your Application.
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d. Redistribution of Sample Code as Modified by You. You may copy and redistribute any Sample Code that you
have modified as described in Section 1(b) above and incorporated into your Application, in both source code form
and object code form, subject to the following restrictions and limitations:

(i) You shall distribute the modified Sample Code only in conjunction with and as part of an Application that adds
significant and primary functionality to the Sample Code;

(i) You shall not use Microsoft's name, logo or trademarks to market your Application;

(iii) You shall to include a valid copyright notice in your own name in your Application, which notice shall be
sufficient to protect Microsoft's copyright in the modified Sample Code; and

(iv) You agree to indemnify, hold harmless and defend Microsoft from and against any claims or lawsuits including
reasonable attorneys' fees, which arise or result from the use or distribution of the modified Sample Code and/or
your Application.

e. ldentified Software. Your license rights to the SOFTWARE are conditioned upon your (a) not incorporating
Identified Software into, or combining Identified Software with, the SOFTWARE, or a derivative work thereof; (b)
not distributing Identified Software in conjunction with the SOFTWARE; and (c) not using Identified Software in the
development of a derivative work of the SOFTWARE. "ldentified Software" means software which is licensed
pursuant to terms that directly or indirectly (i) create, or purport to create, obligations for Microsoft with respect
to the SOFTWARE or derivative work thereof or (ii) grant, or purport to grant, to any third party any rights or
immunities under Microsoft's intellectual property or proprietary rights in the SOFTWARE or derivative work
thereof. Identified Software includes, without limitation, any software that requires as a condition of use,
modification and/or distribution of such software that other software incorporated into, derived from or
distributed with such software be (a) disclosed or distributed in source code form; (b) be licensed for the purpose
of making derivative works; or (c) be redistributable at no charge.

f. Benchmark Testing. You may not disclose the results of any benchmark test using the SOFTWARE to any third
party without Microsoft's prior written approval.

g. Reservation of Rights. Microsoft reserves all rights not expressly granted herein.

2. LIMITATIONS ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY. You may not reverse engineer,
decompile, or disassemble the SOFTWARE, except and only to the extent that such activity is expressly permitted
by applicable law notwithstanding this limitation.

3. NO RENTAL. You may not rent, lease, or lend the SOFTWARE.

4. SUPPORT SERVICES. In the event Microsoft does provide you with support services related to the SOFTWARE
("Support Services"), use of such Support Services is governed by the Microsoft policies and programs described in
the user manual, in "online" documentation, and/or in other Microsoft-provided materials. Any supplemental
software code provided to you as part of the Support Services shall be considered part of the SOFTWARE and
subject to the terms and conditions of this EULA. With respect to technical information you provide to Microsoft as
part of the Support Services, Microsoft may use such information for its business purposes, including for product
support and development. Microsoft will not utilize such technical information in a form that personally identifies
you.

5. TERMINATION. Without prejudice to any other rights, Microsoft may terminate this EULA if you fail to comply
with the terms and conditions of this EULA. In such event, you must destroy all copies of the SOFTWARE and all of
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its component parts.

6. INTELLECTUAL PROPERTY RIGHTS. All title and intellectual property rights in and to the SOFTWARE (including but
not limited to any images, photographs, animations, video, audio, music, text and "applets" incorporated into the
SOFTWARE), and any copies you are permitted to make herein are owned by Microsoft or its suppliers. All title
and intellectual property rights in and to the content which may be accessed through use of the SOFTWARE is the
property of the respective content owner and may be protected by applicable copyright or other intellectual
property laws and treaties. This EULA grants you no rights to use such content.

7. U.S. GOVERNMENT LICENSE RIGHTS. SOFTWARE provided to the U.S. Government pursuant to solicitations
issued on or after December 1, 1995 is provided with the commercial license rights and restrictions described
elsewhere herein. SOFTWARE provided to the U.S. Government pursuant to solicitations issued prior to December
1, 1995 is provided with "Restricted Rights" as provided for in FAR, 48 CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR
252.227-7013 (OCT 1988), as applicable.

8. EXPORT RESTRICTIONS. You agree that the SOFTWARE is subject to U.S. export jurisdiction. You agree to comply
with all applicable international and national laws that apply to the SOFTWARE including the U.S. Export
Administration Regulations, as well as end-user, end use and destination restrictions issued by the U.S. and other
governments. For additional information see http://www.microsoft.com/exporting/.

9. DISCLAIMER OF WARRANTIES. To the maximum extent permitted by applicable law, Microsoft and its suppliers
provide the SOFTWARE and any (if any) Support Services AS IS AND WITH ALL FAULTS, and hereby disclaim all
warranties and conditions, either express, implied or statutory, including, but not limited to, any (if any) implied
warranties or conditions of merchantability, of fitness for a particular purpose, of lack of viruses, of accuracy or
completeness of responses, of results, and of lack of negligence or lack of workmanlike effort, all with regard to
the SOFTWARE, and the provision of or failure to provide Support Services. ALSO, THERE IS NO WARRANTY OR
CONDITION OF TITLE, QUIET ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT, WITH REGARD TO THE SOFTWARE. THE ENTIRE RISK AS TO THE QUALITY OF OR ARISING OUT OF
USE OR PERFORMANCE OF THE SOFTWARE AND SUPPORT SERVICES, IF ANY, REMAINS WITH YOU.

10. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL MICROSOFT OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED
TO, DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION,
FOR PERSONAL INJURY, FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING OF GOOD FAITH OR
OF REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER)
ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE SOFTWARE, THE PROVISION
OF OR FAILURE TO PROVIDE SUPPORT SERVICES, OR OTHERWISE UNDER OR IN CONNECTION WITH ANY
PROVISION OF THIS EULA, EVEN IN THE EVENT OF THE FAULT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY,
BREACH OF CONTRACT OR BREACH OF WARRANTY OF MICROSOFT OR ANY SUPPLIER, AND EVEN IF MICROSOFT
OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

11. LIMITATION OF LIABILITY AND REMEDIES. Notwithstanding any damages that you might incur for any reason
whatsoever (including, without limitation, all damages referenced above and all direct or general damages), the
entire liability of Microsoft and any of its suppliers under any provision of this EULA and your exclusive remedy for
all of the foregoing shall be limited to the greater of the amount actually paid by you for the SOFTWARE or
U.S.55.00. The foregoing limitations, exclusions and disclaimers shall apply to the maximum extent permitted by
applicable law, even if any remedy fails its essential purpose.

12. APPLICABLE LAW. If you acquired this SOFTWARE in the United States, this EULA is governed by the laws of the
State of Washington. If you acquired this SOFTWARE in Canada, unless expressly prohibited by local law, this EULA
is governed by the laws in force in the Province of Ontario, Canada; and, in respect of any dispute which may arise
hereunder, you consent to the jurisdiction of the federal and provincial courts sitting in Toronto, Ontario. If this
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SOFTWARE was acquired outside the United States, then local law may apply.

13. ENTIRE AGREEMENT. This EULA (including any addendum or amendment to this EULA which is included with
the SOFTWARE) is the entire agreement between you and Microsoft relating to the SOFTWARE and the Support
Services (if any) and it supersedes all prior or contemporaneous oral or written communications, proposals and
representations with respect to the SOFTWARE or any other subject matter covered by this EULA. To the extent
the terms of any Microsoft policies or programs for Support Services conflict with the terms of this EULA, the terms
of this EULA shall control.

14. QUESTIONS? Should you have any questions concerning this EULA, or if you desire to contact Microsoft for any
reason, please contact the Microsoft subsidiary serving your country, or write: Microsoft Sales Information
Center/One Microsoft Way/Redmond, WA 98052-6399.

Si vous avez acquis votre produit Microsoft au CANADA, la garantie limitée suivante vous concerne :

RENONCIATION AUX GARANTIES. Dans toute la mesure permise par la législation en vigueur, Microsoft et ses
fournisseurs fournissent le PRODUIT LOGICIEL et tous (selon le cas) Services d'assistance TELS QUELS ET AVEC
TOUS LEURS DEFAUTS, et par les présentes excluent toute garantie ou condition, expresse ou implicite, légale ou
conventionnelle, écrite ou verbale, y compris, mais sans limitation, toute (selon le cas) garantie ou condition
implicite ou légale de qualité marchande, de conformité a un usage particulier, d'absence de virus, d'exactitude et
d'intégralité des réponses, de résultats, d'efforts techniques et professionnels et d'absence de négligence, le tout
relativement au PRODUIT LOGICIEL et a la prestation ou a la non-prestation des Services d'assistance. DE PLUS, IL
N'Y A AUCUNE GARANTIE ET CONDITION DE TITRE, DE JOUISSANCE PAISIBLE, DE POSSESSION PAISIBLE, DE
SIMILARITE A LA DESCRIPTION ET D'ABSENCE DE CONTREFACON RELATIVEMENT AU PRODUIT LOGICIEL. Vous
supportez tous les risques découlant de ['utilisation et de la performance du PRODUIT LOGICIEL et ceux découlant
des Services d'assistance (s'il y a lieu).

EXCLUSION DES DOMMAGES INDIRECTS, ACCESSOIRES ET AUTRES. Dans toute la mesure permise par la législation
en vigueur, Microsoft et ses fournisseurs ne sont en aucun cas responsables de tout dommage spécial, indirect,
accessoire, moral ou exemplaire quel qu'il soit (y compris, mais sans limitation, les dommages entrainés par la
perte de bénéfices ou la perte d'information confidentielle ou autre, l'interruption des affaires, les préjudices
corporels, la perte de confidentialité, le défaut de remplir toute obligation y compris les obligations de bonne foi et
de diligence raisonnable, la négligence et toute autre perte pécuniaire ou autre perte de quelque nature que ce
soit) découlant de, ou de toute autre maniere lié a, I'utilisation ou I'impossibilité d'utiliser le PRODUIT LOGICIEL, la
prestation ou la non-prestation des Services d'assistance ou autrement en vertu de ou relativement a toute
disposition de cette convention, que ce soit en cas de faute, de délit (y compris la négligence), de responsabilité
stricte, de manquement a un contrat ou de manquement a une garantie de Microsoft ou de I'un de ses
fournisseurs, et ce, méme si Microsoft ou I'un de ses fournisseurs a été avisé de la possibilité de tels dommages.

LIMITATION DE RESPONSABILITE ET RECOURS. Malgré tout dommage que vous pourriez encourir pour quelque
raison que ce soit (y compris, mais sans limitation, tous les dommages mentionnés ci-dessus et tous les dommages
directs et généraux), la seule responsabilité de Microsoft et de ses fournisseurs en vertu de toute disposition de
cette convention et votre unique recours en regard de tout ce qui précéde sont limités au plus élevé des montants
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suivants: soit (a) le montant que vous avez payé pour le PRODUIT LOGICIEL, soit (b) un montant équivalant a cing
dollars U.S. (5,00 S U.S.). Les limitations, exclusions et renonciations ci-dessus s'appliquent dans toute la mesure
permise par la législation en vigueur, et ce méme si leur application a pour effet de priver un recours de son
essence.

LEGISLATION APPLICABLE.. Sauf lorsqu'expressément prohibé par la législation locale, la présente convention est
régie par les lois en vigueur dans la province d'Ontario, Canada. Pour tout différend qui pourrait découler des
présentes, vous acceptez la compétence des tribunaux fédéraux et provinciaux siegeant a Toronto, Ontario.

Si vous avez des questions concernant cette convention ou si vous désirez communiquer avec Microsoft pour
guelque raison que ce soit, veuillez contacter la succursale Microsoft desservant votre pays, ou écrire a: Microsoft
Sales Information Center, One Microsoft Way, Redmond, Washington 98052-6399.

log4cplus v.1.0.3
Copyright (C) Tad E. Smith All rights reserved.

This software is published under the terms of the Apache Software License version 1.1, a copy of which has also
been included with the log4cplus distribution in the LICENSE.APL file:

The Apache Software License, Version 1.1
Copyright (c) 2000 The Apache Software Foundation. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the
following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following
disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

3. The end-user documentation included with the redistribution, if any, must include the following
acknowledgment:

"This product includes software developed by the Apache Software Foundation (http://www.apache.org/)."

Alternately, this acknowledgment may appear in the software itself, if and wherever such third-party
acknowledgments normally appear.

4. The names "Apache" and "Apache Software Foundation" must not be used to endorse or promote products
derived from this software without prior written permission. For written permission, please contact

apache@apache.org.

5. Products derived from this software may not be called "Apache", nor may "Apache" appear in their name,
without prior written permission of the Apache Software Foundation.

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
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LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

This software consists of voluntary contributions made by many individuals on behalf of the Apache Software
Foundation. For more information on the Apache Software Foundation, please see .

Portions of this software are based upon public domain software originally written at the National Center for
Supercomputing Applications, University of lllinois, Urbana-Champaign.

VMware VDDK.

VMware VDDK. This Arcserve product contains certain VDDK technology licensed by Arcserve from VMware, Inc.
and its licensors (the 'VDDK Software'). The VDDK Software contains certain third party information and terms
which identifies various third-party components that may be used with the VDDK Software and sets out certain
notices, attributions and/or terms that VMware is required to provide to you by the third party licensors of those
components. Such information is provided in the file open_source_licenses.txt, which accompanies the VDDK
Software. In addition, Arcserve makes the source code of certain of these third party components available under
their respective open source licenses, available upon request.

Data Privacy You agree that VMware may periodically collect, process and store technical and related information
about your device, system, application, peripherals and your use of the Software, including without limitation:
internet protocol address, hardware identification, operating system, application software, peripheral hardware,
number of active plugins and software development kits, the successful installation and launch of Software, and
Software usage statistics (collectively, “Technical Data”). VMware will use Technical Data for internal statistical and
analytical purposes to facilitate support, invoicing or online services, the provisioning of updates, and the
development of VMware products and services. VMware may transfer Technical Data to other companies in the
VMware worldwide group of companies from time to time.

This product includes software developed by the OpenEvidence Project for use in the OpenEvidence Toolkit
(http://www.openevidence.org/) This product includes software developed by the OpenSSL Project for use in the
OpenSSL Toolkit (http://www.openssl.org/)" This product includes cryptographic software written by Eric Young
(eay@cryptsoft.com). This product includes software written by Tim Hudson (tjh@cryptsoft.com)."

Get Satisfaction APIs Terms of Use

Get Satisfaction Inc. ("Get Satisfaction") thanks you for using the Get Satisfaction application programming
interfaces (the "Get Satisfaction APIs"). By using the Get Satisfaction APIs, you agree to the terms below. If you
disagree with any of these terms, Get Satisfaction does not grant you a license to use the Get Satisfaction APIs. We
reserve the right to update and change these terms from time to time without notice. You can always find the
most recent version of these terms at http://api.getsatisfaction.com/tos/. Use of the Get Satisfaction APIs after
such change constitutes acceptance of such changes.

Get Satisfaction reserves the right to update and change, from time to time, these Terms of Use and all documents
incorporated by reference. You can always find the most recent version of these Terms of Use at
http://api.getsatisfaction.com/tos/. Get Satisfaction may change these Terms of Use by posting a new version
without notice to you.
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Use of the Get Satisfaction API is subject to a query limit of 5,000 queries per application per day. If you go over
this 24-hour limit, the Get Satisfaction APl may stop working for you temporarily. If you continue to exceed this
limit, your access to the Get Satisfaction APl may be blocked. If you are interested in building an application that
will use more than this number of queries per day, please contact lane AT getsatisfaction DOT com to discuss
terms.

You are solely responsible for securing clear, express consent from the user, granting You permission to access
such user's Get Satisfaction account, including if applicable, retrieving user-specific information, or writing
information to such user's account. You will strictly comply with the scope of express consent they granted You
when accessing such user's Get Satisfaction account.

Your license to the Get Satisfaction APIs under these terms continues until it is terminated by either party. You
may terminate the license by discontinuing use of all or any of the Get Satisfaction APIs. Get Satisfaction may
terminate the license at any time for any reason. Your rights to use the Get Satisfaction APIs terminate
automatically if (i) you violate any of these terms, (ii) Get Satisfaction publicly posts a written notice of termination
on http://getsatisfaction.com/api, (iii) Get Satisfaction sends a written notice of termination to you, or (iv) Get
Satisfaction disables access to the Get Satisfaction APIs to you.

1. Licensed Uses and Restrictions.

The Get Satisfaction APIs are owned by Get Satisfaction and are licensed to you on a worldwide (except as limited
below), non-exclusive, non-sublicenseable basis on the terms and conditions set forth herein. These terms define
legal use of the Get Satisfaction APIs, all updates, revisions, substitutions, and any copies of the Get Satisfaction
APIs made by or for you. All rights not expressly granted to you are reserved by Get Satisfaction.

a. You shall:

Comply with the Get Satisfaction Community Guidelines posted at

http://getsatisfaction.com/community guidelines and the Get Satisfaction Terms of Use posted at
http://getsatisfaction.com/legal and the Get Satisfaction Privacy Policy posted at
http://getsatisfaction.com/privacy

Disclose in your application through a privacy policy or otherwise displayed in the footer of each page, how you
collect, use, store, and disclose data collected from visitors, including, where applicable, that third parties
(including advertisers) may serve content and/or advertisements and collect information directly from visitors and
may place or recognize cookies on visitors' browsers.

Use instructions provided in the Get Satisfaction APIs to place application identification information (application
ID) into any application or service you develop that incorporates or makes any use of the Get Satisfaction APIs. You
may only create a single application ID per application or service and such application ID must accompany all web
services requests coming from that application or service. You must provide accurate identification, contact, and
other information required as part of the registration process.

b. You shall not:

Attempt to cloak or conceal your identity or your application's identity when requesting authorization to use Get
Satisfaction APIs.

Create any script or other automated tool that attempts to create multiple application IDs

Use Get Satisfaction APIs for any application that constitutes, promotes or is used in connection with spyware,
adware, other malicious programs or code.

Use Get Satisfaction APIs in any manner or for any purpose that violates any law or regulation, any right of any
person, including but not limited to intellectual property rights, rights of privacy, or rights of personality.

Use Get Satisfaction APIs in a manner that adversely impacts the stability of Get Satisfaction.com servers or
adversely impacts the behavior of other applications using the Get Satisfaction APIs.

Retain any copies of the user Content made available via the Get Satisfaction API's, except for locally caching data
for up to 24 hours.
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2. Ownership and Relationship of Parties.
You understand that all information which you may have access to as part of, or through your use of, the Services
are the sole responsibility of the person from which such content originated.

The Get Satisfaction APIs may be protected by copyrights, trademarks, service marks, international treaties, and/or
other proprietary rights and laws of the U.S. and other countries. Get Satisfaction's rights apply to the Get
Satisfaction APIs and all output and executables of the Get Satisfaction APIs, excluding any software components
developed by you which do not themselves incorporate the Get Satisfaction APIs or any output or executables of
the Get Satisfaction APls. You agree to abide by all applicable proprietary rights laws and other laws, as well as any
additional copyright notices or restrictions contained in these terms. Get Satisfaction owns all rights, title, and
interest in and to the Get Satisfaction APIs. These terms grant you no right, title, or interest in any intellectual
property owned or licensed by Get Satisfaction, including (but not limited to) the Get Satisfaction APIs and Get
Satisfaction trademarks.

3. Support.

Get Satisfaction may elect to provide you with support or modifications for the Get Satisfaction APIs (collectively,
"Support"), in its sole discretion, and may terminate such Support at any time without notice to you. Get
Satisfaction may change, suspend, or discontinue any aspect of the Get Satisfaction APIs at any time, including the
availability of any Get Satisfaction APIs. Get Satisfaction may also impose limits on certain features and services or
restrict your access to parts or all of the Get Satisfaction APIs or the Get Satisfaction Web site without notice or
liability.

4. Disclaimer of Any Warranty.

SOME OF THE GET SATISFACTION APIS MAY BE EXPERIMENTAL AND NOT TESTED IN ANY MANNER. GET
SATISFACTION DOES NOT REPRESENT OR WARRANT THAT ANY GET SATISFACTION APIS ARE FREE OF
INACCURACIES, ERRORS, BUGS, OR INTERRUPTIONS, OR ARE RELIABLE, ACCURATE, COMPLETE, OR OTHERWISE
VALID.

THE GET SATISFACTION APIS ARE PROVIDED "AS IS" WITH NO WARRANTY, EXPRESS OR IMPLIED, OF ANY KIND AND
GET SATISFACTION EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES AND CONDITIONS, INCLUDING, BUT NOT
LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AVAILABLILTIY, SECURITY, TITLE AND/OR NON-INFRINGEMENT.

YOUR USE OF GET SATISFACTION APIS IS AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGE THAT RESULTS FROM THE USE OF ANY GET SATISFACTION APIS INCLUDING, BUT
NOT LIMITED TO, ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA.

5. Limitation of Liability.

GET SATISFACTION SHALL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH USE OF THE GET
SATISFACTION APIS, WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING
NEGLIGENCE, PRODUCT LIABILITY OR OTHERWISE), OR ANY OTHER PECUNIARY LOSS, WHETHER OR NOT GET
SATISFACTION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. UNDER NO CIRCUMSTANCES SHALL
GET SATISFACTION BE LIABLE TO YOU FOR ANY AMOUNT.

6. Exclusions and Limitations.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR
EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE ABOVE
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LIMITATIONS OF SECTIONS 7 AND 8 MAY NOT APPLY TO YOU.

7. Release and Waiver.

To the maximum extent permitted by applicable law, you hereby release and waive all claims against Get
Satisfaction, and its subsidiaries, affiliates, officers, agents, licensors, co-branders or other partners, and
employees from any and all liability for claims, damages (actual and/or consequential), costs and expenses
(including litigation costs and attorneys' fees) of every kind and nature, arising from or in any way related to your
use of Get Satisfaction APIs. If you are a California resident, you waive your rights under California Civil Code 8
1542, which states, "A general release does not extend to claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially affected his
settlement with the debtor." You understand that any fact relating to any matter covered by this release may be
found to be other than now believed to be true and you accept and assume the risk of such possible differences in
fact. In addition, you expressly waive and relinquish any and all rights and benefits which you may have under any
other state or federal statute or common law principle of similar effect, to the fullest extent permitted by law.

8. Hold Harmless and Indemnity.

To the maximum extent permitted by applicable law, you agree to hold harmless and indemnify Get Satisfaction
and its subsidiaries, affiliates, officers, agents, licensors, co-branders or other partners, and employees from and
against any third party claim arising from or in any way related to your use of Get Satisfaction APIs, including any
liability or expense arising from all claims, losses, damages (actual and/or consequential), suits, judgments,
litigation costs and attorneys' fees, of every kind and nature. Get Satisfaction shall use good faith efforts to provide
you with written notice of such claim, suit or action.

9. General Terms.

Relationship of the Parties. Notwithstanding any provision hereof, for all purposes of the Terms of Use, you and
Get Satisfaction shall be and act independently and not as partner, joint venturer, agent, employee or employer of
the other. You shall not have any authority to assume or create any obligation for or on behalf of Get Satisfaction,
express or implied, and you shall not attempt to bind Get Satisfaction to any contract.

Invalidity of Specific Terms. If any provision of the Terms of Use is found by a court of competent jurisdiction to be
invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as
reflected in the provision and the other provisions of such documents remain in full force and effect.

Location of Lawsuit and Choice of Law. The Terms of Use and the relationship between you and Get Satisfaction
shall be governed by the laws of the State of California without regard to its conflict of law provisions. You and Get
Satisfaction agree to submit to the personal jurisdiction of the courts located within the county of San Francisco,
California.

No Waiver of Rights by Get Satisfaction. Get Satisfaction's failure to exercise or enforce any right or provision of
the Terms of Use shall not constitute a waiver of such right or provision.

Miscellaneous. The section headings and subheadings contained in this agreement are included for convenience
only, and shall not limit or otherwise affect the terms of the Terms of Use. Any construction or interpretation to be
made of the Terms of Use shall not be construed against the drafter. The Terms of Use constitute the entire
agreement between Get Satisfaction and you with respect to the subject matter hereof.

As VMware vSphere Web Services SDK is still not available generally, Included below is the license Agreement of
the VMware vSphere Web Services SDK RC. This will be updated when VMware vSphere Web Services SDK is
available generally.

VMware® End User License Agreement

VMware, Inc. (“VMware”) provides the vSphere Web Services Software Development Kit (vSphere WS SDK) ( the
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“Software”) to you subject to the following terms and conditions. If you disagree with any of the following terms,
then do not use the Software.

1. The Software contains a variety of materials, interface definitions, documentation, sample utility applications
and sample code regarding programming interfaces to one or more VMware products as referenced in such
materials (“VMware Products”). This Software is intended to be used to execute supplied commands and utility
applications and to create scripts that interact with the VMware Products.

2. Use Rights: Subject to the restrictions below, you may download and make a reasonable number of copies of
the Software contents for your use solely for the purpose of creating software that communicates with VMware
Products (“Developer Software”). For vSphere WS SDK, some code may be designated as “distributable code”
and/or “modifiable code” at http://www.vmware.com/go/vwssdk-redistribution-info. Any merged portion of any
“distributable code” is subject to this Agreement. Additionally, you may modify or create derivative works of all or
portions of the “modifiable code.” You are permitted to re-distribute the “distributable code” and the modified or
derivative works of the “modifiable code” only as part of your Developer Software for non-commercial or
commercial use. Open source software components provided with the Software are licensed to you under the
terms of the applicable license agreements included with such open source software components. The open
source software licenses can be found in the open_source_licenses.txt file, other materials accompanying the
Software, the documentation or corresponding source files available at
http://www.vmware.com/download/vi/open source.html.

3. Restrictions: You agree that you will not (1) use the Software to create, design or develop anything other than
Developer Software; (2) make any more copies of the Software than are reasonably necessary for the authorized
use and backup and archival purposes; (3) modify, create derivative works of, reverse engineer, reverse compile, or
disassemble the Software, except as expressly permitted in Section 2; (4) distribute, sell, lease, rent, lend, or
sublicense any part of the Software to any third party except as expressly permitted in Section 2 or; (5) use the
Software to (a) create, design or develop software or service to circumvent, enable, modify or provide access,
permissions or rights which would violate the technical restrictions of VMware Products, any additional licensing
terms provided by VMware via product documentation, email notification and/or policy change on VMware
website, and/or the terms of the End User License Agreements of VMware products; (b) disable, remove, over-ride
or modify the display of any VMware product End User License Agreements to the end customers; and (c) upload
or otherwise transmit any material containing software viruses or other computer code, files or programs designed
to interrupt, destroy, or limit the functionality of any software or hardware.

The restrictions in this Section 3 shall not apply if and to the extent they contradict mandatory local law (including,
but not limited to, law implementing the EC Software Directive) provided that, before you exercise any rights that
you believe to be entitled to based on mandatory law, you provide VMware with 30 days prior written notice at
SDK_Legal@vmware.com and provide all reasonably requested information to allow VMware to assess your claim
and, at VMware’s sole discretion, to provide alternatives that reduce any adverse impact on VMware’s intellectual
property or other rights.

4. VMware retains ownership of the Software, including without limitation all copyrights and other intellectual
property rights therein. You may not remove, delete or modify any of VMware copyright statements in the
Software.

5. You may not use VMware’s name, trademarks or service marks in your Developer Software’s names or in a way
that suggests your Developer Software is certified or endorsed by VMware. Your use of VMware product names
and trademarks shall comply with the Branding Guidelines posted at www.vmware.com.

6. You will not receive any VMware support or subscription services for the vSphere WS SDK or any other services
from VMware in connection with the vSphere WS SDK. If you have purchased support and/or subscription services
for a VMware product, such support and/or subscription services shall not apply to the vSphere WS SDK or your
use of the vSphere WS SDK.
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7. Term, Termination and Changes: This Agreement shall continue as long as you are in compliance with the terms
specified herein or until otherwise terminated. You or VMware each may terminate this Agreement for any reason
at any time. You agree, upon termination, to destroy all copies of the Software within your possession or control.
The Limitations of Warranties, Liability and Indemnification sections set out in this Agreement shall survive any
termination or expiration of this Agreement.

8. Limitations of Warranties and Liability: THE SOFTWARE IS PROVIDED “AS IS” WITHOUT ANY WARRANTIES OF
ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, VMWARE DISCLAIMS ANY IMPLIED
WARRANTIES, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL VMWARE BE LIABLE FOR ANY
LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY
OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSE-QUEN-TIAL DAMAGES ARISING OUT OF THE SOFTWARE OR
YOUR USE OF THE SOFTWARE, UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN CONTRACT, TORT,
NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE PRECEDING
LIMITATION MAY NOT APPLY TO YOU.

VMWARE’S LIABILITY ARISING OUT OF THE SOFTWARE PROVIDED HEREUNDER WILL NOT, IN ANY EVENT, EXCEED
US$5.00.

THE FOREGOING LIMITATIONS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
REGARDLESS OF WHETHER VMWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

9. Indemnification: You agree to defend, indemnify and hold harmless VMware, and any of its directors, officers,
employees, affiliates or agents, from and against any and all claims, losses, damages, liabilities and other expenses
(including reasonable attorneys’ fees), arising from your modification or derivative works of the “modifiable code”,
distribution or use of your Developer Software or breach of this Agreement.

10. These terms are governed by the laws of the State of California and the United States of America without
regard to conflict of laws principles. You may not assign any part of this Agreement without the prior written
consent of VMware. Any attempted assighment without consent shall be void. These terms constitute the entire
agreement between you and VMware with respect to the Software, and supersede all prior written or oral
communications, understandings and agreements. Any waiver of these terms must be in writing to be effective. If
any provision of these terms is found to be invalid or unenforceable, the remaining terms will continue to be valid
and enforceable to the fullest extent permitted by law.

AWS SDK for Java
Copyright 2010-2012 Amazon.com, Inc. or its affiliates. All Rights Reserved.

This product includes software developed by
Amazon Technologies, Inc (http://www.amazon.com/).
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THIRD PARTY COMPONENTS
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This software includes third party software subject to the following copyrights:
- XML parsing and utility functions from JetS3t - Copyright 2006-2009 James Murty.
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- JSON parsing and utility functions from JSON.org - Copyright 2002 JSON.org.

The licenses for these third party components are included in LICENSE.txt

== NOTICE file corresponding to section 4(d) of the Apache License, ==
== Version 2.0, in this case for the Apache Axis distribution. ==

This product includes software developed by
The Apache Software Foundation (http://www.apache.org/).

Apache License
Version 2.0, January 2004
http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as defined by Sections 1
through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is granting the
License.

"Legal Entity" shall mean the union of the acting entity and all other entities that control, are controlled by, or are
under common control with that entity. For the purposes of this definition, "control" means (i) the power, direct or
indirect, to cause the direction or management of such entity, whether by contract or otherwise, or (ii) ownership
of fifty percent (50%) or more of the outstanding shares, or (iii) beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this License.

"Source" form shall mean the preferred form for making modifications, including but not limited to software
source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or translation of a Source form,
including but not limited to compiled object code, generated documentation, and conversions to other media
types.

"Work" shall mean the work of authorship, whether in Source or Object form, made available under the License,
as indicated by a copyright notice that is included in or attached to the work (an example is provided in the
Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or derived from) the
Work and for which the editorial revisions, annotations, elaborations, or other modifications represent, as a whole,
an original work of authorship. For the purposes of this License, Derivative Works shall not include works that
remain separable from, or merely link (or bind by name) to the interfaces of, the Work and Derivative Works
thereof.
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"Contribution" shall mean any work of authorship, including the original version of the Work and any
modifications or additions to that Work or Derivative Works thereof, that is intentionally submitted to Licensor for
inclusion in the Work by the copyright owner or by an individual or Legal Entity authorized to submit on behalf of
the copyright owner. For the purposes of this definition, "submitted" means any form of electronic, verbal, or
written communication sent to the Licensor or its representatives, including but not limited to communication on
electronic mailing lists, source code control systems, and issue tracking systems that are managed by, or on behalf
of, the Licensor for the purpose of discussing and improving the Work, but excluding communication that is
conspicuously marked or otherwise designated in writing by the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution has been
received by Licensor and subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor hereby grants
to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable copyright license to reproduce,
prepare Derivative Works of, publicly display, publicly perform, sublicense, and distribute the Work and such
Derivative Works in Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor hereby grants to
You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable (except as stated in this section)
patent license to make, have made, use, offer to sell, sell, import, and otherwise transfer the Work, where such
license applies only to those patent claims licensable by such Contributor that are necessarily infringed by their
Contribution(s) alone or by combination of their Contribution(s) with the Work to which such Contribution(s) was
submitted. If You institute patent litigation against any entity (including a cross-claim or counterclaim in a lawsuit)
alleging that the Work or a Contribution incorporated within the Work constitutes direct or contributory patent
infringement, then any patent licenses granted to You under this License for that Work shall terminate as of the
date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in any
medium, with or without modifications, and in Source or Object form, provided that You meet the following
conditions:

(a) You must give any other recipients of the Work or Derivative Works a copy of this License; and
(b) You must cause any modified files to carry prominent notices stating that You changed the files; and

(c) You must retain, in the Source form of any Derivative Works that You distribute, all copyright, patent,
trademark, and attribution notices from the Source form of the Work, excluding those notices that do not pertain
to any part of the Derivative Works; and

(d) If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works that You
distribute must include a readable copy of the attribution notices contained within such NOTICE file, excluding
those notices that do not pertain to any part of the Derivative Works, in at least one of the following places: within
a NOTICE text file distributed as part of the Derivative Works; within the Source form or documentation, if
provided along with the Derivative Works; or, within a display generated by the Derivative Works, if and wherever
such third-party notices normally appear. The contents of the NOTICE file are for informational purposes only and
do not modify the License. You may add Your own attribution notices within Derivative Works that You distribute,
alongside or as an addendum to the NOTICE text from the Work, provided that such additional attribution notices
cannot be construed as modifying the License.

You may add Your own copyright statement to Your modifications and may provide additional or different license

terms and conditions for use, reproduction, or distribution of Your modifications, or for any such Derivative Works
as a whole, provided Your use, reproduction, and distribution of the Work otherwise complies with the conditions

22



stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally submitted
for inclusion in the Work by You to the Licensor shall be under the terms and conditions of this License, without
any additional terms or conditions. Notwithstanding the above, nothing herein shall supersede or modify the
terms of any separate license agreement you may have executed with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service marks, or
product names of the Licensor, except as required for reasonable and customary use in describing the origin of the
Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides the Work
(and each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF
ANY KIND, either express or implied, including, without limitation, any warranties or conditions of TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for
determining the appropriateness of using or redistributing the Work and assume any risks associated with Your
exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence), contract,
or otherwise, unless required by applicable law (such as deliberate and grossly negligent acts) or agreed to in
writing, shall any Contributor be liable to You for damages, including any direct, indirect, special, incidental, or
consequential damages of any character arising as a result of this License or out of the use or inability to use the
Work (including but not limited to damages for loss of goodwill, work stoppage, computer failure or malfunction,
or any and all other commercial damages or losses), even if such Contributor has been advised of the possibility of
such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works thereof, You may
choose to offer, and charge a fee for, acceptance of support, warranty, indemnity, or other liability obligations
and/or rights consistent with this License. However, in accepting such obligations, You may act only on Your own
behalf and on Your sole responsibility, not on behalf of any other Contributor, and only if You agree to indemnify,
defend, and hold each Contributor harmless for any liability incurred by, or claims asserted against, such
Contributor by reason of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work.
To apply the Apache License to your work, attach the following boilerplate notice, with the fields enclosed by
brackets "[]" replaced with your own identifying information. (Don't include the brackets!) The text should be
enclosed in the appropriate comment syntax for the file format. We also recommend that a file or class name and
description of purpose be included on the same "printed page" as the copyright notice for easier identification
within third-party archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in compliance
with the License. You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the License is distributed on
an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the License
for the specific language governing permissions and limitations under the License.
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